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(54) MAINTENANCE CONTROL SYSTEM OF COPYING MACHINE 

(57)Abstract: 

PURPOSE: To control the time required by a service 
man to repair the copying machine and the frequency of 
copying operation at the time of the repair by the 
maintenance control system of the copying machine and 
to know the time required for the service man to reach 
the user after a service call is made. 
CONSTITUTION: The counter modem 5 of the copying 
machine is provided with an operation switch 5e which is 
operated to make a communication, and a host computer 
side is equipped with a means which discriminates the 
communication by the operation switch 5e as a specific 
communication, a means which clocks the time interval 
between two communications by the operation switch 
5e, and a means which calculates the difference 
between counted values sent by those two 
communications. 
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